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‘Evruno Mapanovwv & Mpoocpuywv (‘Evruno 1)
[Complaints and Appeals Form (Form 1)]

To napov évruno (‘Evrtuno 1) npoopileTal yia TV unoBoAn snionung katayyeAiag, nepiotatikol nAacTtoypagiac i e€anatnong os
Bapocg katoxou nioTonoinTikol PCNDT, n onoia pnopsi va agopd, PeTa&l aAAwv: avikavoTnTta, pn ouppdpewon pe npdrtuna,
diadikaaisg n odnyisg, Tov Kwdika Asovroloyiag, nAactoypa@naon £kB£oswv doKIp®v, napapiaon sumoTeuTIKOTNTAG, NPOCROAN
TNG EUMICTEUTIKOTNTAG KAl TNG PAKNG TOU €pyodoTn, KaBwG Kal TNG enuNG Tou HINDT kal nepioTartika eanarnong.

[This form (Form 1) is for initiating a formal complaint, falsification or cheating incident against a PCNDT certificate holder, which
could include, but not be limited to: incompetence, adherence to standards, procedures or instructions, Code of Ethics,
falsification of test reports, confidentiality, employer confidentiality and reputation, HINDT reputation and cheating.]
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To napov yypago npocTateveTal and TNV EAANVIKN kai Tn SieBvr) vopobeaia nepi NVeupaTIkAG IBI0KTNOIAG Kal NAPapEVEl ANOKAEIOTIKN NVEUPATIKR 1810kTnaia Tou HINDT. Kabe un eouciodotnuévn avriypagri, HETGdoon, Tpononoinon,
dnuoaiguon, avanapaywyn f dlavopn, v OAw f ev PépEl, €T O aVaAOYIKN €T OE YNPIAKM HOPPH, anayopeVETal auaTnpa Xwpig TNV NponyoUuHevn £€yypagn ouykatadeon Tou HINDT.
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‘Evruno Mapanovwv & Mpoocpuywv (‘Evruno 2)
[Complaints and Appeals Form (Form 2)]

To napov evruno (‘Evruno 2) npoopiletal yia Tnv unoPoAr enionung kartayyeAiag katd svog EEouciodotnuévou EEsTaoTikou
Kévtpou (AEC) Tou HINDT, n onoia pnopei va apopd, HeTa&l AAAwWV: TIG OUVONKECG €EETACNC, TO NEPIEXOUEVO TWV EEETACEWY OF
ox£on ME TA NPOOOVTA/TNV KATNyopia nou emidINMKETAI, TO MEPIEXOMEVO TWV E£EETACEWV OE OXEON ME TNV €Knaidsuon oTo
Eykekpipévo EknaideuTiko Kevtpo (ATO) Tou HINDT, Tov Xpovo dIEEaywyng TwV €EETACEWY, TNV KAAUWN EIBIKQV avayk®V Kai Tn
diadikaaoia eniTnpnong.

[This form (Form 2) is for initiating a formal complaint against a HINDT AEC, which could include, but not be limited to:
examination conditions, examination content relevant to the qualification/category sought, examination content relevant to the
training at the ATO, examination time, accommodation of special needs and invigilation process.]

ETaipeia/Epyod0TnG KarayyEAAOvVTOG:
[Complainant’s company/employer]:

dUon TNG ENIXEIPNHATIKNG 3pacTNPIOTNTAG THG
€TAIpEiag/Tou EpyodoTn:
[Nature of company/employer business]:

©£on Tou Katayy€AAOvVTOG OTNV ETAIPEia:
[Complainant’s position in company]:
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‘Evruno Mapanovwv & Mpoocpuywv (‘Evruno 3)
[Complaints and Appeals Form (Form 3)]

To napov évruno (‘Evruno 3) npoopileTal yia TRV unoBoAr snionung kaTtayyeAiag katd Tou gopea niotonoinong HINDT. AuTd
pnopei va nepiAapBavel, peTa&l dAAwv: Tnv npooTacia TNG IBIWTIKOTNTAG KAl TNG EUMICTEUTIKOTNTAG TOU aITOUVTOG, TOV XPOVO
anokpiong i TNV agepoAnuia.

[This form (Form 3) is for initiating a formal complaint against the certification body HINDT. This could include but not be limited
to: privacy and confidentiality of the applicant, response time or impartiality.]

ETaipeia/Epyod0TnG KarayyEAAoOvVTOG:
[Complainant’s company/employer]:

dUon TNG ENIXEIPNHATIKNG 3pacTnPIOTNTAG THG
€TAIpEiag/Tou EpyodoTn:
[Nature of company/employer business]:

©£on Tou Katayy€AAOvToG OTNV ETAIPEia:
[Complainant’s position in company]:

PCNDT No Tou katayy£AAovTog:
[PCNDT No of complainant]:
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‘Evruno Mapanovwv & Mpoopuywv (‘Evruno 4)
[Complaints and Appeals Form (Form 4)]

To napodv évruno (‘Evruno 4) npoopileTtal yia Tnv unoBoAn enionung karayyeAiag kata diadikaciag Tou PCNDT. AuTo pnopsi va
nepiAapBavel, Petal AAAWV: aITAOEIG, AITAPATA yia €nékTacn nediou €@appoyng, Kabwg kai avayvwpion enayyeAUaTikng
suneipiag kai/n npoTePNG ekNaideuonc.

[This form (Form 4) is for initiating a formal complaint against a HINDT process. This could include, but not be limited to:
applications, application for scope extension and recognition of experience and/or prior learning.]

ETaipeia/Epyod0TnG KartayyEAAOVTOG:
[Complainant’s company/employer]:

dUon TNG ENIXEIPNHATIKNG 3pacTnPIOTNTAG THG
€TAIpEiag/Tou EpyodoTn:
[Nature of company/employer business]:

©£on Tou Katayy€AAOvToG OTNV ETAIPEia:
[Complainant’s position in company]:

PCNDT No Tou katayy£AAovTog:
[PCNDT No of complainant]:
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‘Evruno Mapanovwv & Mpoopuywv (‘Evruno 5)
[Complaints and Appeals Form (Form 5)]

To napov évtuno (‘Evruno 5) npoopiletal yia Tnv unoBoAn e€nionung €votacng KaTta Tou @opéa nioronoinong HINDT Adyw
anotuyxiag mioronoinong. AuTtd pnopei va nepiapBavel, peTa&l AAAwv: anodppiyn apxikng nigronoinong f enavanioTonoinong,
anodoppIYn avaveéwaong NioTonoinang r andppiyn €NEKTACNG Tou Nediou EpApUoyngG.

‘EvTuna évotaong dev Ba yivovTal anodekTda yia onoladnnoTe aitnon perayeveaTepng epnelpiag (HINDT-PROC-084), 6Tav n aitnon
UNoBARBNKe WETA TNV NpoBeopia Twv dUO ETMV N EQOCOV N aiTnan NTav eAAINAG Katd Tnv eknvon Tng diEToug npoBeapiag.

[This form (Form 5) is for initiating a formal appeal against the certification body HINDT for failure to certify. This could include
but not be limited to: refused initial or recertification, refused renewal of certification or refused extension of scope].

[Appeal forms will not be accepted for any application for post experience (HINDT-PROC-084) where the application was
submitted after the two-year deadline or where the application was incomplete at the two-year deadline].

ETaipeia/Epyod0TNG EVICTAHEVOU:
[Company/The objecting party’s employer]:
®Uon TNG ENIXEIPNHATIKAG 3paocTNPIOTNTAG TNG
€Taipeiag/Tou EpyodoTn:

[Nature of company/employer business]:
©®€&0n TOU EVIOTAPEVOU OTNV ETAIpEia:
[Appellant’s position in company]:
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